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Electronic Accessories

Interface (Module)

J3263-69001 External JetDirect 300X print server module (10Base-T and 100Base-T) - Connects between printer parallel port and
LAN network - Does NOT include power module - (J3263A, J3296A, J6051A, J6060A)
REQUIRES RETURN OF DEFECTIVE PART

J3263-61001 New Part for J3263-69001
J4101-61011 External JetDirect 300X print server module (10Base-T and 100Base-T) - Connects between printer parallel port and
LAN network - Does NOT include power module - (J4101A, J4101B)
Module
J4102-69011 External JetDirect LAN interface module with EtherTwist (10Base-T) connector - (J4102A, J4102B)
REQUIRES RETURN OF DEFECTIVE PART
J4102-61011 New Part for J4102-69011
Module (Product)
J4101B External JetDirect LAN interface module with EtherTwist (10Base-T/Base-TX) connector
J4102B External JetDirect LAN interface module with EtherTwist (10Base-T) connector
Electronics/Power Supply
Cable
6 C2675-60103 Carriage assembly flex cable assembly - Cable is attached to a large plastic cable clamp - Cable length is 71cm (28
inches)
7 C2678-60111 Motor harness cable assembly - 15 pin (F) connector to a 27.4cm (10.8 inches) cable with a 6 pin (F) connector, a 34cm
(13.4 inches) cable with a 2 pin (F) connector, and a 40.6cm (16 inches) cable with a 6 pin (F) connector
C2678-60112 Motor cable assembly
Keypad
9 C2678-60108 Keypad PC board assembly - Includes cable
PC Board
10 C2675-60105 Carriage PC board
C2678-69100 Logic PCA - With basic font (International version)
REQUIRES RETURN OF DEFECTIVE PART
C2678-60100 New Part for C2678-69100
12 C2678-69101 Logic PCA - With basic font and eastern Europe font
REQUIRES RETURN OF DEFECTIVE PART
C2678-60101 New Part for C2678-69101
13 C8099-67015 Power supply PC board - Internal power supply assembly
Power Cord
5185-7509 Power cord (For 120V in the USA, Canada, Mexico, and Latin America) - Note: This power cord has been recalled
8120-8336 Power cord (Quartz Gray) - 18 AWG, two conductor, 1.8m (6.0ft) long - Has straight (F) C7 receptacle (For 100V in
Japan)
8120-8337 Power cord (Quartz Gray) - Two conductor, 1.8m (6.0ft) long - Has straight (F) C7 receptacle (For 240V in Australia and
New Zealand)
8120-8341 Power cord (Quartz Gray) - 18 AWG, two conductor, 1.8m (6.0ft) long - Has straight (F) C7 receptacle (For 240V in the
UK)
8120-8345 Power cord (Quartz Gray) - Two conductor, 1.8m (6.0ft) long - Has straight (F) C7 receptacle (For 240V in South Africa
and India)
8120-8900 Power cord (Flint Gray) - 18 AWG, two conductor, 1.8m (6.0ft) long - Has straight (F) C7 receptacle (For 120V in the
USA, Canada, Brazil, Latin America and Saudi Arabia)
8121-0023 Power cord (Flint Gray) - 18 AWG, two conductor, 1.8m (6.0ft) long - Has straight (F) C7 receptacle (For 220V in
Europe, Asia Pacific, Germany, Spain, France, Netherlands, Switzerland, Italy, and Portugal)
Sensor
21 C2678-60104 Sensor assembly - Includes OOPS flag and door actuator sensors
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External Case Parts

Base
22 C2670-60108

Cover
23 C2670-60103
24 C2670-60107
25 C2678-60102
Guide
26 C2670-60109
Interface Cables

Cable (Interface)
5063-1256

5063-1257
C2950A

5063-1256
C2951A

C2990A
C2991A

Interface Kit
C4032A

Base assembly - Metal base for the rest of the printer

Back cover - Covers the back of the printer
Paper input tray side covers - Covers the left and right sides of the input tray
Front case - Includes front covers and carriage access door

Stopper guides - Mounts on the bottom of the printer and guides the paper input tray stopper

IEEE-1284 Bi-Tronics parallel cable - DB-25 (M) connector (type A) to 36 pin Centronics (M) connector (type B) - 2.0m
(6.6ft) long

IEEE-1284 Bi-Tronics parallel cable - DB-25 (M) connector (type A) to 36 pin Centronics (M) connector (type B) - 3.0m
(9.8ft) long

IEEE-1284 Bi-Tronics parallel cable - DB-25 (M) connector (type A) to 36 pin Centronics (M) connector (type B) - 2.0m
(6.6ft) long

New Part for C2950A

IEEE-1284 Bi-Tronics parallel cable - DB-25 (M) connector (type A) to 36 pin Centronics (M) connector (type B) - 3.0m
(9.8ft) long

IEEE-1284 Bi-Tronics parallel cable - DB-25 (M) (type A) to 36 pin (M) Centronics (type B) - 1.8m (6ft) long
NO LONGER SUPPLIED

IEEE-1284 Bi-Tronics parallel cable - DB-25 (M) (type A) to 36 pin (M) Centronics (type B) - 3.0m (10ft) long
NO LONGER SUPPLIED

DeskJet 1120C interface kit for Apple iMac - Includes USB (Type 'A") to parallel converter cable, setup manual, and
Apple iMac printer driver software on a CD-ROM
NO LONGER SUPPLIED

Interface Module & Parts

Module
J2591-69001
J3264-69001

J3264-61001
J3265-69001

J3265-61001

Power Module
0950-3348

0950-3349

0950-3350

0950-3351

External JetDirect LAN interface module with ethertwist (10Base-T) and ThinLAN (LOBASE-2) connectors

External JetDirect token ring interface module with DB-9 and RJ-45 input connectors and 3 parallel (DB-25) output
connectors
REQUIRES RETURN OF DEFECTIVE PART

New Part for J3264-69001

External JetDirect LAN interface module with EtherTwist (10Base-T and ThinLAN) (L0BASE-2) input connectors and 3
parallel (DB-25) output connectors
REQUIRES RETURN OF DEFECTIVE PART

New Part for J3265-69001

Wall mount power supply module (MEI-AH ED12006) - 110-127VAC input, 57-63Hz - 13VDC output, 800mA, 10.4 watts
(for use in the United States and Canada) - For models J2590/91/93/94A, J2964A, J3258A/B, J3263/64/65A, J3282B,
J4101A/B, J4102A/B

Wall mount power supply module (MEI-AH ED12007) - 230VAC input, 47-53Hz - 13VDC output, 800mA, 10.4 watts (for
use in Europe and Israel) - For JetDirect/infrared interface models J2590/91/93/94A, J2964A, J3258A/B, J3263/64/65A,
J3282B, J4101A/B, J4102A/B

Wall mount power supply module (MEI-AH ED12008) - 220-240VAC input, 47-53Hz - 13VDC output, 800mA, 10.4 watts
(for use in the United Kingdom) - For JetDirect/infrared interfaces J2590/91/93/94A, J2964A, J3258A/B, J3263/64/65A,
J3282B, J4101A/B, J4102A/B

Wall mount power supply module (MEI-AH ED12009) - 220VAC input, 47-63Hz - 13VDC output, 800mA, 10.4 watts (for
use in South Korea) - For JetDirect/infrared interface models J2590/91/93/94A, J2964A, J3258A/B, J3263/64/65A,
J3282B, J4101A/B, J4102A/B
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Interface Module & Parts

Power Module

0950-3352 Wall mount power supply module (MEI-AH ED12010) - 100VAC input, 47-63Hz - 13VDC output, 800mA, 10.4 watts (for
use in Japan) - For JetDirect/infrared interface models J2590/91/93/94A, J2964A, J3258A/B, J3263/64/65A, J3282B,
J4101A/B, J4102A/B

0950-3354 Wall mount power supply module (MEI-AH ED12010) - 220-250VAC input, 47-53Hz - 13VDC output, 800mA, 10.4 watts
(for use in South Africa) - For JetDirect/infrared interface models J2590/91/93/94A, J2964A, J3258A/B, J3263/64/65A,
J3282B, J4101A/B, J4102A/B

9100-5176 Wall mount power supply module (Leader Electronics 48130625HK) - 200VAC input, 48-52Hz - 13VDC output, 625mA
(Hong Kong) - For JetDirect Modules and Infrared Interface Models J2590/91/93/94A, J2964A, J3258A/B,
J3263/64/65A, J3282B, J4101A/B, J4102A/B

0950-3350 New Part for 9100-5176
Labels and Transparencies
Film (Transparency)

C3832A Premium InkJet transparency film - A4 size (21.0cm x 29.7cm) - 20 sheets per package
C3835A Premium InkJet transparency film - A4 size (21.0cm x 29.7cm) - 50 sheets per package
C6053A Premium InkJet rapid-dry tranparencies - A4 size (21.0cm x 29.7cm) - 50 sheets per package
NO LONGER SUPPLIED
C3828A Premium InkJet transparency film - A size (8.5 x 11-inches) - 20 sheets per package
C3834A Premium InkJet transparency film - A size (8.5 x 11-inches) - 50 sheets per package
C6051A Premium InkJet rapid-dry tranparencies - A size (8.5 x 11-inches) - 50 sheets per package
NO LONGER SUPPLIED
Labels
92296L LaserJet/DeskJet printer labels - 9.91cm (3.90in) x 3.81cm (1.50in) labels on A4 size (21.0cm x 29.7cm) sheet - 14 per

sheet - 100 sheets per box
NO LONGER SUPPLIED

92296M LaserJet/DeskJet printer labels - 9.91cm (3.90in) x 3.38cm (1.33in) labels on A4 size (21.0cm x 29.7cm) sheet - 16 per
sheet - 100 sheets per box
NO LONGER SUPPLIED

92296N LaserJet/DeskJet printer labels - 6.35cm (2.52in) x 3.81cm (1.50in) labels on A4 size (21.0cm x 29.7cm) sheet - 21 per
sheet - 100 sheets per box
NO LONGER SUPPLIED

92296P LaserJet/DeskJet printer labels - 10.0cm (3.94in) x 5.10cm (2.01in) labels on A4 size (21.0cm x 29.7cm) sheet - 10 per
sheet - 100 sheets per box
NO LONGER SUPPLIED

92296R LaserJet/DeskJet printer labels - 20.0cm (7.86in) x 28.9cm (11.4in) labels on A4 size (21.0cm x 29.7cm) sheet - One per
sheet - 100 sheets per box
NO LONGER SUPPLIED

Other Accessories

Bracket
J3263-40003 Mounting bracket (plastic clip) - Holds the JetDirect print server module on the rear panel of the printer
CD-ROM (Support)
5966-6002 DeskJet 1000C/1100C/1120C series service manual on CD-ROM
Cartridge
51645A Black print cartridge (High capacity) - Prints approximately 840 pages based on 5% density on a 8 inch by 10 inch print
area (for USA)
51645AA Black print cartridge (High capacity) - Prints approximately 840 pages based on 5% density on a 8 inch by 10 inch print
area (for Asia/Pacific)
51645AC Black print cartridge (high capacity) - Prints approximately 840 pages based on 5% density on a 8 inch by 10 inch print
area (for Canada)
51645AE Black print cartridge (high capacity) - Prints approximately 840 pages based on 5% density on a 8 inch by 10 inch print

area (for Europe)
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Other Accessories

Cartridge
51645AL

51645G
51645GA
51645GC
51645GE
51645GL
C1823A

C1823D
C1823AA

C1823AC
C1823AE
C1823AL
C1823D
C1823DA
C1823DC
C1823DE
C1823DL
C1823G
C1823GA
C1823GE
C1823GL
C1823T
C1823TA
C1823TE
C1823TL

C6613AN

Black print cartridge (high capacity) - Prints approximately 840 pages based on 5% density on a 8 inch by 10 inch print
area (for Latin America)

Black print cartridge (economy) - Prints approximately 415 pages based on 5% density on a 8 inch by 10 inch print area
(for USA)

Black print cartridge (economy) - Prints approximately 415 pages based on 5% density on a 8 inch by 10 inch print area
(for Asia/Pacific)

Black print cartridge (economy) - Prints approximately 415 pages based on 5% density on a 8 inch by 10 inch print area
(for Canada)

Black print cartridge (economy) - Prints approximately 415 pages based on 5% density on a 8 inch by 10 inch print area
(for Europe)

Black print cartridge (economy) - Prints approximately 415 pages based on 5% density on a 8 inch by 10 inch print area
(for Latin America)

Tri-color ink print cartridge - Prints approximately 475 pages based on 13.5% total density (4.5% for each colors) on a 8
inch by 10 inch print area (for USA)

New Part for C1823A

Tri-color ink print cartridge - Prints approximately 475 pages based on 13.5% total density (4.5% for each colors) on a 8
inch by 10 inch print area (for Asia/Pacific)

Tri-color ink print cartridge - Prints approximately 475 pages based on 13.5% total density (4.5% for each colors) on a 8
inch by 10 inch print area (for Canada)

Tri-color ink print cartridge - Prints approximately 475 pages based on 13.5% total density (4.5% for each colors) on a 8
inch by 10 inch print area (for Europe)

Tri-color ink print cartridge - Prints approximately 475 pages based on 13.5% total density (4.5% for each colors) on a 8
inch by 10 inch print area (for Latin America)

Tri-color ink print cartridge - Prints approximately 360 pages based on 13.5% total density (4.5% for each color) on a 8
inch by 10 inch print area (for USA)

Tri-color ink print cartridge - Prints approximately 360 pages based on 13.5% total density (4.5% for each color) on a 8
inch by 10 inch print area (for Asia/Pacific)

Tri-color ink print cartridge - Prints approximately 360 pages based on 13.5% total density (4.5% for each color) on a 8
inch by 10 inch print area (for Canada)

Tri-color ink print cartridge - Prints approximately 360 pages based on 13.5% total density (4.5% for each color) on a 8
inch by 10 inch print area (for Europe)

Tri-color ink print cartridge - Prints approximately 360 pages based on 13.5% total density (4.5% for each color) on a 8
inch by 10 inch print area (for Latin America)

Tri-color ink economy print cartridge - Prints approximately 180 pages based on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for USA)

Tri-color ink economy print cartridge - Prints approximately 180 pages based on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for Asia/Pacific)

Tri-color ink economy print cartridge - Prints approximately 180 pages based on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for Europe)

Tri-color ink economy print cartridge - Prints approximately 180 pages based on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for Latin America)

Tri-color ink cartridges (2 pack of C1823D) - Each prints approximately 360 pages on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for USA)

Tri-color ink cartridges (2 pack of C1823D) - Each prints approximately 360 pages on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for Asia/Pacific)

Tri-color ink cartridges (2 pack of C1823D) - Each prints approximately 360 pages on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for Europe)

Tri-color ink cartridges (2 pack of C1823D) - Each prints approximately 360 pages on 13.5% total density (4.5% for each
color) on a 8 inch by 10 inch print area (for Latin America)

Black print cartridges (High capacity) - (2 pack of 51645A) each prints approximately 840 pages based on 5% density on
a 8 inch (20.3cm) by 10 inch (25.4cm) print area (for USA)
NO LONGER SUPPLIED
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Other Accessories

Cartridge
C6618AN

Cleaning Supplies
C2678-60116

Manual
C2678-90001
C2678-90002
C2678-90003
C2678-90004
C2678-90005
C2678-90006
C2678-90008
C2678-90009
C2678-90010
C2678-90012
C2678-90044
C2679-90001

Return Kit
5183-5268

5184-2833

Paper Tray Parts

Stop
135 C2670-60105

Tray
136 C2670-60104

137 C2670-60106

Tri-color ink cartridges (2 pack of C1823D) - Each prints approximately 360 pages on 13.5% total density (4.5% for each
color) on a 8 inch (20.3cm) by 10 inch (25.4cm) print area (for USA)
NO LONGER SUPPLIED

DeskJet 1220 cleaning kit - Includes 3 sheets with specific adhesive areas (For removing paper particles and dust from
rollers) - To restore paper pick up reliability

DeskJet 1120C user manual (European English, German, French, Dutch)

DeskJet 1120C user manual (European English, Portuguese, Italian, and Spanish)
DeskJet 1120C user manual (Norwegian, Finnish, Swedish, and Spanish)

DeskJet 1120C user manual (European English, Greek and Hebrew)

DeskJet 1120C user manual (European English, Turkish, Arabic, and Hungarian)
DeskJet 1120C user manual (European English, Polish, Czechoslovakian, and Russian)
DeskJet 1120C user manual (US English and Traditional Chinese)

DeskJet 1120C user manual (Simplified Chinese)

DeskJet 1120C user manual (Korean)

DeskJet 1100C user manual (European English, French, Portuguese, and Latin American Spanish)
DeskJet 1120C user manual (Japanese)

DeskJet 1120C user manual (US English)

Return kit with box and instructions - For returning defective Thermal InkJet (TIJ) 2.5 InkJet cartridges covered under the
CREW program - For USA

Return kit with box and instructions - For returning defective Thermal InkJet (T1J) 2.5 InkJet cartridges covered under the
CREW program - For use outside of the USA

Paper input tray extender (Stop) - Extends from the bottom of the paper tray to accomodate different media lengths

Paper output tray assembly - Includes Quartz Gray plastic output tray body, slide out smoked plastic tray extender, and
envelope width stop

Paper input tray assembly - Includes media width adjuster

Paper and Other Media

Greeting Card Kit
C6587AN

Paper
C6828A
C1812A

Paper (Banner)
C1821A
C1820A

Paper (Glossy)
C6817A
C3831A
C3837A

Printable Expressions all occasions card kit - Includes 20 greeting cards and envelopes, and a CD-ROM with 24 original
pieces of art
NO LONGER SUPPLIED

Greeting card paper pack (White) - A size (8.5 x 11-inches) - Felt textured - Includes 20 sheets and 20 envelopes
Greeting card paper pack (White) - A size (8.5 x 11-inches) - Includes 20 sheets and 20 envelopes

Banner paper - A4 size (21.0cm x 29.7cm) - Perforated for easy separation - 100 sheets per pack
Banner paper - A size (8.5 x 11-inches) - 24 |b - Perforated for easy separation - 100 sheets per pack

Professional glossy InkJet brochure and flyer paper - Glossy on both sides - A size (8.5 x 11-inches) - 50 sheets per box
Premium glossy InkJet paper - A4 size (21.0cm x 29.7cm) - 10 sheets per package
Premium glossy InkJet paper - A4 size (21.0cm x 29.7cm) - 50 sheets per package
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Paper and Other Media

Paper (Glossy)
C3833A
C3836A

Premium glossy InkJet paper - A size (8.5 x 11-inches) - 10 sheets per package
Premium glossy InkJet paper - A size (8.5 x 11-inches) - 50 sheets per package

Paper (InkJet Photo)

C6983A
C7007A
Paper (InkJet)
5163472
C1825A
51634Y
C1824A
C5973A

C5976A
C5976B
C1855A
C1857A
C1856A
C1858A
Paper (Matte)
C6955A
C7018A
Paper (Photo)
C1846A
C6979A
C6040A
C6043A
C6039A
C6058A
C6059A

Paper (Textured)

C7019A

Photo quality InkJet paper - With two sided semi-gloss finish - A size (8.5 x 11-inches) - 25 sheets per package

Photo quality InkJet paper - With two sided matte finish - A size (8.5 x 11-inches) - 100 sheets per package

InkJet non-glossy LX paper - A4 size (21.0cm x 29.7cm) - 200 sheets per package
Bright white InkJet paper - A4 size (21.0cm x 29.7cm) - 500 sheets per package
InkJet non-glossy LX paper - A size (8.5 x 11-inches) - 200 sheets per package
Bright white InkJet paper - A size (8.5 x 11-inches) - 500 sheets per package

Premium glossy paper - A size (8.5 x 11-inches) - 25 sheets per package
NO LONGER SUPPLIED

Bright white InkJet paper - A size (8.5 x 11-inches) - 200 sheets per package
Bright white InkJet paper - A size (8.5 x 11-inches) - 250 sheets per package
Premium InkJet paper - B size (11 x 17-inches) - 100 sheets per package
Bright white InkJet paper - B size (11 x 17-inches) - 200 sheets per package
Premium InkJet paper - A3 size (29.7cm x 42.0cm) - 100 sheets

Bright white InkJet paper - A3 size (29.7cm x 42.0cm) - 200 sheets per package

Professional and flyer paper (Matte) - A size (8.5 x 11-inches) - 50 sheets
Matte greeting cards (White) - Half fold - A size (8.5 x 11-inches)

Photo paper - A size (8.5 x 11-inches) - 20 sheets per package
Premium glossy photo paper (fast dry time) - A size (8.5 x 11-inches) - 50 sheets per package

Premium glossy photo paper - A4 size (21.0cm x 29.7cm) - 15 sheets per package (Europe, Brazil, and Argentina)

Premium glossy photo paper - A4 size (21.0cm x 29.7cm) - 15 sheets per package (Japan)
Premium glossy photo paper (Fast dry time) - A size (8.5 x 11-inches) - 15 sheets per package
Premium photographic paper - B size (11 x 17-inches) - 20 sheets

Premium photographic paper - A3 size (29.7cm x 42.0cm) - 20 sheets

Textured greeting card - White half fold - A size (8.5 inches x 11 inches)

Print Mechanism Parts

Belt

138 C2670-60119
Carriage

139 C2678-60105
Encoder

140 C2670-60118
Guide

141 C2670-60114
Motor

142 C2670-60131

C2678-60107

Carriage drive belt - Moves printhead side to side

Ink cartridge carriage assembly - This item should be replaced only by trained, experienced service personnel

Encoder strip - Carriage position sensor reference

Trough assembly

Carriage drive motor - Includes pulley

Line feed motor
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Print Mechanism Parts

Platen

144 C2678-60115
Rail

145 C2670-60110
Roller

146 C2670-60115

147 C2670-60138

148 C2678-60114
Separator

149 C2670-60134
Service Station

150 C2670-60124
Tumbler

C2670-60127

Replacement Printers

Printer
C2678-69301

C2678-68301

Print Platen - Surface that supports paper during printing - Includes shaft and five 1 inch rubber rollers
Carriage rail assembly - Has 4 star wheels on the leading edge

Pinch roller - Ensures contact between paper and main roller

Pickup roller assembly - Shaft with 2 rollers - Picks paper from paper input tray

Drive roller assembly - Shaft with five rubber rollers - Does not include bearings

Paper pick separator assembly

Service station assembly - Includes the tumbler, sponge, motor, blotter assembly, and chimney wall

Service station tumbler assembly

Brick unit - No paper tray or power cord set
REQUIRES RETURN OF DEFECTIVE PART

New Part for C2678-69301
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HP Parts Reference Guide
http://www.hp.com/go/parts

HP PartSurfer
http://partsurfer.hp.com

HP Parts Ordering Information
http://www.hp.com/go/hpparts

HP Parts Questions/Comments
http://partsurfer.hp.com/contactus.htm
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